DAFTAR PUSTAKA

Cannon, D. (2011). ITIL Service Strategy. London: TSO.

Cartlidge, A. (2007). An Introductory Overview of ITIL V3. UK: itSMF.

Evans, Macfarlane, Ivor. (2001). A Dictionary of IT Service Management : Terms,
Acronyms, and Abbreviations. itSMF.

Piscopo, M. (2015). Business Case Template. Retrieved from
WWW.projectmanagementdocs.com:
Diakses pada 17 Maret 2016, pukul 17.20 WIB

Tathagati, A. (2014). Step by Step Membuat SOP (Standard Operating
Procedure). Sleman: Efata Publishing .



