
x 
 

DAFTAR ISI 

Halaman 

ABSTRAK  ........................................................................................................ vii 

KATA PENGANTAR ....................................................................................... viii 

DAFTAR ISI ...................................................................................................... x 

DAFTAR GAMBAR  ........................................................................................ xiv 

DAFTAR TABEL  ............................................................................................. xv 

DAFTAR LAMPIRAN ...................................................................................... xix 

BAB I PENDAHULUAN  ................................................................................. .1   

1.1 Latar Belakang Masalah ................................................................... 1 

1.2 Perumusan Masalah  ......................................................................... 6 

1.3 Batasan Masalah  .............................................................................. 7 

1.4 Tujuan Penelitian  ............................................................................. 7 

1.5 Manfaat Penelitian  ........................................................................... 7 

1.6 Sistematika Penulisan  ...................................................................... 8 

BAB II LANDASAN TEORI  ............................................................................ 10 

2.1 Sistem  ............................................................................................... 10 

2.2 Sistem Informasi  .............................................................................. 11 

2.3 Sistem Informasi Manajemen Perhotelan  ........................................ 12 

2.4 Hotel .................................................................................................. 14 

2.4.1 Fungsi Hotel ....................................................................... 14 

2.4.2 Departemen Hotel .............................................................. 14 

2.5 SQL Server ........................................................................................ 17 



xi 
 

2.6 Microsoft Visual Basic .Net  ............................................................. 18 

2.7 System Development Life Cycle (SDLC) ........................................... 19 

BAB III ANALISIS DAN PERANCANGAN SISTEM .................................... 23 

3.1 Metode Penelitian ............................................................................. 23 

3.2 Analisis Proses Bisnis ....................................................................... 24 

3.2.1 Identifikasi Masalah ........................................................... 28 

3.2.2 Identifikasi Pengguna ......................................................... 31 

3.2.3 Identifikasi Data ................................................................. 31 

3.3 Analisis Kebutuhan Pengguna .......................................................... 33 

3.4 Analisis Kebutuhan Fungsional ........................................................ 34 

3.5 Analisis Kebutuhan Non Fungsional ................................................ 35 

3.5.1 Kebutuhan Keamanan ........................................................ 35 

3.5.2 Kebutuhan Akses Pengguna .............................................. 35 

3.5.3 Kebutuhan Performance .................................................... 37 

3.6 Gambaran Interaksi System  ............................................................. 38 

3.7 Perancangan Sistem .......................................................................... 39 

3.7.1 System Flow ....................................................................... 39 

3.7.2 Diagram Berjenjang  .......................................................... 50 

3.7.3 Data Flow Diagram ........................................................... 51 

3.7.4 Entity Relationship Diagram ............................................. 56 

3.8 Struktur Tabel ................................................................................... 58 

3.9 Desain User Interface ....................................................................... 63 

3.10 Desain Uji Coba .............................................................................. 74 

BAB IV IMPLEMENTASI DAN SISTEM ....................................................... 79 



xii 
 

4.1 Kebutuhan Sistem ............................................................................. 79 

4.1.1 Kebutuhan Perangkat Lunak .............................................. 79 

4.1.2 Kebutuhan Perangkat Keras ............................................... 79 

4.2 Implementasi Sistem ......................................................................... 80 

4.2.1 Form Login ......................................................................... 80 

4.2.2 Form Halaman Utama ........................................................ 81 

4.2.3 Form Master Tamu ............................................................ 82 

4.2.4 Form Master User Pegawai ............................................... 83 

4.2.5 Form Master Kamar ........................................................... 83 

4.2.6 Form Master Layanan Room Service ................................. 84 

4.2.7 Form Master Menu Food & Beverage ............................... 84 

4.2.8 Form Reservasi .................................................................. 85 

4.2.9 Form Check-In ................................................................... 86 

4.2.10 Form Transaksi Room Service ......................................... 86 

4.2.11 Form Transaksi Food & Beverage ................................... 87 

4.2.12 Form Check-Out ............................................................... 88 

4.2.13 Form Laporan Transaksi Tamu Menginap ...................... 88 

4.2.14 Form Laporan Pendapatan ............................................... 89 

4.2.15 Form Laporan Transaksi Room Service ........................... 89 

4.2.16 Form Laporan Transaksi Food & Beverage .................... 90 

4.3 Evaluasi Sistem ................................................................................. 91 

4.3.1 Uji Coba Form Login ......................................................... 91 

4.3.2 Uji Coba Form Data Tamu ................................................ 93 

4.3.3 Uji Coba Form Data Kamar ............................................... 94 



xiii 
 

4.3.4 Uji Coba Form Menu Food Beverage ............................... 96 

4.3.5 Uji Coba Form Check-In .................................................... 97 

BAB V PENUTUP ............................................................................................. 100 

5.1 Kesimpulan ................................................................................................... 100 

5.2 Saran ............................................................................................................. 100 

DAFTAR PUSTAKA ......................................................................................... 101 

BIODATA PENULIS ......................................................................................... 102 

LAMPIRAN ........................................................................................................ 103 

 

 

 

 

 


	DAFTAR ISI

