DAFTAR ISI

Halaman

ABSTRAK .ottt re e re e ne e Vii
ABSTRACT .ottt sttt aeana ettt nresrenre s viii
KATA PENGANTAR ..ottt sttt sae e nne s iX
DAFTAR TSI ...ttt sneane e Xi
DAFTAR TABEL .....oooiiit ettt ettt Xiv
DAFTAR GAMBAR ...ttt ne s XV
DAFTAR LAMPIRAN ..ottt Xviii
BAB | PENDAHULUAN .......coiii ittt 1
1.1 Latar Belakang Masalah ............ccccoeiiiiiiii 1

1.2 Perumusan Masalah .............ccoocviiiiiiiciie s 2

1.3 Batasan Masalah ..........ccc.coovviiiiiiiiiiie i 2

1.4 TUJUBIN 1ttt e sb bbbttt ebe e 3

1.5 MANTAAL ... e 3

1.6 Sistematika PenuliSan ..........c.coovviiiiiiiiici e 4

BAB Il HASIL SURVEY ..ottt 6

2.2 Struktur Organisasi Klinik Pendidikan Dinas Pendidikan Provinsi

JAWEA THMUL Lo 10
2.3 DESKIIPST TUQGAS. ...veeveeereirieiie ettt ete st ste ettt sta et 10
2.4 Analisis Sistem yang Sedang Berjalan ............cccccceevvevciiieicccieceenne. 13
2.4.1 Document Flow Proses RegiStrasi...........cccovveviveeieeiveesiennn, 13

Xi



2.4.2 Document Flow Proses Tindak Lanjut...........cccccoeevvverennnnne 17

2.4.3 Document Flow Indeks Kepuasan Mayarakat ...................... 15

2.4.4 Document Flow Keluhan Mayarakat .............c.cccccocvviveiennnnne 16

BAB 1l LANDASAN TEORI ......ooiiiiiiee s 19
3.1 Pengertian AdmMINIStraSi......c.cccecvvevveieiieeieeie e 19

3.2 SiStEM INFOIMASH ..c.eovviviiiieiic e 19

3.3 Indeks Kepuasan Masyarakat ..............ccccoceevveieeieiiieseesesee s, 21

3.3.1 Unsur Unsur Indeks Kepuasan Masyarakat.......................... 23

3.3.2 Penyusunan Indeks Kepuasan Masyarakat ................c.......... 25

3.4 KeIUNAN ... 26

3.5 UU No 25 Tahun 2009 Tentang Pelayanan Publik........................... 29

3.6 MASYAraKAL.........cvviiiieiie ettt e 39

3.7 Database...........ooviieiiii 40

3.8 Interaksi Manusia dan KOMPULET .......cccveivveiiiieiiieiiiciiie i 40

3.9 E—GOVEIMENT .....coiiiiiieii ettt e 42

BAB IV ANALISIS DAN DESAIN SISTEM....ccocciiiiiiiiiieiiie e 46
4.1 ANANISIS SISTEIM ..o 46

4.2 DESAIN SISTEIM ...ttt 47

4.2.1  SYSEEM FIOW ..ovviiiiiiiiiieee s 47

4.2.2 Data FIow Diagram .......cccocoiiiiiiiiieieieseseseseseeeeeees 53

4.2.3 Entity Relationship Diagram...........cccccoovrviieiiienencnenenins 60

4.2.4  Struktur Tabel ... 62

4.2.5 Desain INPUt/OULPUL.........ooeiiiiiiiiceeer e 65

BABYV IMPLEMENTASI DAN PEMBAHASAN.......ccociiiiiiie e 75

xii



5.1 Sistem Yang Digunakan ............cccccveveiiiieeie s 75

5.2 Cara Setup Program...

5.3 Penjelasan Pemakaian

BAB VI PENUTUP ........ccccoeenee
6.1 Kesimpulan................
6.2 Saran .........ccevveininnnnn
DAFTAR PUSTAKA ...

LAMPIRAN ..o

Xiii



DAFTAR TABEL

Halaman
Tabel 3.1 Nilai Indeks Kualitas Pelayanan ..............ccccoovoiiiniinnnicece 23
Tabel 4.1 TaDel PELUGAS ......cc.oiviviieiieciseeee s 62
Tabel 4.2 Tabel Masyarakat ..o 62
Tabel 4.3 Tahel IKM ... 63
Tabel 4.4 Tabel KelUNan ... 63
Tabel 4.5 Tabel PErtanyaan. ... 64
Tabel 4.6 Tabel Rentang Nilai ............ccooiiiiiiiiii s 64
Tabel 4.7 Tabel Detil_TKIM ..o 65
Tabel 4.8 TaDel SOIUSI.....c..voiiiiiiiiic s 65

Xiv



DAFTAR GAMBAR

Halaman
Gambar 2.1 Logo Dinas Pendidikan Provinsi Jawa Timur.........cccccceevveveiieiinennenn, 7
Gambar 2.2 Struktur Organisasi Klinik Pendidikan di Dinas Pendidikan............ 10
Gambar 2.3 Document FIOW REQISIIaS ........ccvvveieeiieiieieeiecc e 14
Gambar 2.4 Document Flow Indeks Kepuasan Masyarakat ...............c.ccccevveueenee. 16
Gambar 2.5 Document Flow Keluhan Masyarakat.............cccccoeviiiiieiiiciieinnnn, 17
Gambar 2.6 Document Flow Proses Tindak Lanjut.............cccoccoovveviiiiiiciecnee, 18
Gambar 3.1 Model Interaksi Manusia dengan KOmputer...........cccccceevveeeerecneenne. 41
Gambar 4.1 System Flow Registrasi PEmohon .............ccccoveviiiicieece e 50
Gambar 4.2 System Flow Pengaduan Keluhan Masyarakat..............ccc.ccoeveveinnnne. 51
Gambar 4.3 System Flow Indeks Kepuasaan Masyarakat...............c.ccccoceevvininenn 52
Gambar 4.4 System Flow Tindak Lanjut Keluhan ............cccccoieniviiien e, 53
Gambar 4.5 ConteXt DIagram.........cccecieiieiiiiieiie st ae s et 54
Gambar 4.6 Data Flow Diagram Level 0........c.ccvveiriieiiennieiie s 56
Gambar 4.7 DFD Level 1 Mengelolah Master Data...........ccccooceveeneneniencenene. 57
Gambar 4.8 DFD LeVel 1 RegIStraSi.......cccceririeiieiesie e 57
Gambar 4.9 DFD Level 1 Pengisian Form IKM ..........cccooiiiiiiinieieneeceee 58
Gambar 4.10 DFD Level 1 Pengisian Pengaduan Keluhan ...............ccoooeivinnee. 59
Gambar 4.11 DFD Level 1 Tindak Lanjut Keluhan ...........ccccooeiiiiiiiiiie, 59
Gambar 4.12 Conceptual Data Model ..., 60
Gambar 4.13 Phisycal Data Model...........c.occooiiiiiiiiiicc e, 61
Gambar 4.14 Desain FOrm LOGIN .......ccooeiiiiiiiiieie s 66

XV


file:///D:/septii/STIKOM%20smt%206/Proyek%20Akhir/Laporan%20PA/templatePA_2.docx%23_Toc487100920
file:///D:/septii/STIKOM%20smt%206/Proyek%20Akhir/Laporan%20PA/templatePA_2.docx%23_Toc487100921
file:///D:/septii/STIKOM%20smt%206/Proyek%20Akhir/Laporan%20PA/templatePA.docx%23_Toc478290034

Gambar 4.15 Desain Form Menu UtamMa..........oeeeeeoeeeeeeeeeeeee e 66

Gambar 4.16 Desain Form Data Master Pertanyaan ............cccccooveveiieieesnenene. 67
Gambar 4.17 Desain Form Data Master Petugas..........cccccvevvvieeieereiiieseeseeiene 68
Gambar 4.18 Desain Form Data Master Rentang Nilai.............ccccccooveiveininenne. 69
Gambar 4.19 Desain Form Registrasi Masyarakat ..............cccoccevvveveiieieesnenene. 70
Gambar 4.20 Desain Form Indeks Kepuasan Mayarakat ..............ccccccevverveennenne. 70
Gambar 4.21 Desain Form Pengaduan Keluhan...........c.ccccooovviiiieie e, 71
Gambar 4.22 Desain FOrm SOIUSI.........ccuiiiiiiiiiiieese e 72
Gambar 4.23 Desain Form Pilihan Periode Laporan..........ccccocevvvieiieiiiecieesnnenn 72
Gambar 4.24 Desain Laporan Indeks Kepuasan Masyarakat ...............ccccccvevunene 73
Gambar 4.25 Desain Laporan Indeks Kepuasan Masyarakat .................cccceeueenee. 73
Gambar 4.26 Desain Laporan Registrasi Masyarakat...........ccccccooverveiiiesieesinnnn, 74
Gambar 5.1 Fitur Form Login dan NOtifikasi............cccoeiiiiiiiiiiicic e 76
Gambar 5.2 Fitur Menu Utama AdMIN ..o i 78
Gambar 5.3 Fitur Menu Utama Petugas..........ccovvevuveiireiiesieesie s csee e 78
Gambar 5.4 Fitur Menu Utama SEKIetaris ..........ccueriiiniiieeieieie i 79
Gambar 5.5 Fitur Form Master Pertanyaan ...........ccoceeeereeneneeneenesee e 80
Gambar 5.6 Fitur Data Master Pertanyaan............cccooereeneeieninneene e 80
Gambar 5.7 Fitur Edit Master Pertanyaan...........coccevereeneeieniee e 81
Gambar 5.8 Fitur Input Master Petugas...........ccovreririniiieieienese e 82
Gambar 5.9 Fitur Data Master Petugas..........ccceeireriiiniiieienescsee e 82
Gambar 5.10 Fitur Edit Master PEtUGAS.........cccooereririniiieieieese e 83
Gambar 5.11 Fitur Input Master Rentang Nilai ...........ccooooiiiiiiinii, 84
Gambar 5.12 Fitur Data Master Rentang Nilai ............ccoovieiiiinininicns 84

XVi



Gambar 5.13 Fitur Edit Master Rentang Nilai..........cccccceviveviiiiiieecececeece e, 85

Gambar 5.14 Fitur Mode Masyarakat ............cccocevveieiieiiennsiee e 86
Gambar 5.15 Fitur Verifikasi Data Masyarakat............c.ccccoocvvieviveresieieese s 86
Gambar 5.16 Fitur Registrasi Masyarakat .............ccccceovveviieiiiieiiece e 87
Gambar 5.17 Fitur Validasi Registrasi Masyarakat ..............cc.cccovveveiienieesnenene. 87
Gambar 5.18 Fitur Pilihan Masyarakat ..............cccccveveiieiieiiic e 88
Gambar 5.19 Fitur FOrm TKM ..o 89
Gambar 5.20 Fitur Keluhan Masyarakat..............cccccceiveiieniesiieieece e 90
Gambar 5.21 Fitur Tindak Lanjut Keluhan Masyarakat ..............cccccceevveeiieinnnnn, 90
Gambar 5.22 Fitur Menu LapOoran ..........c.cccveveiieieeie e 91
Gambar 5.23 Fitur Pilihan Periode Laporan ..........cccccccvevveveiicveece e 92
Gambar 5.24 Fitur Laporan Registrasi Masyarakat .............cccooeervenieiennaescninnnens 93
Gambar 5.25 Fitur Laporan Indeks Kepuasan Masyarakat.............c..ccocveeerivanienin. 93
Gambar 5.26 Fitur Laporan Pengaduan Keluhan dan Solusi........cccoceeviiiiinnnen. 94

XVii



DAFTAR LAMPIRAN

Halaman
Lampiran 1. Surat Hasil SUIVEY ..........ccoeiieiiiic e 100
Lampiran 2. Hasil WaWaNCara.............cccecveiiiiieieeie e 101
Lampiran 3. Registrasi Masyarakat.............ccccoccevveiiiiieieeie e 102
Lampiran 4. Laporan Indeks Kepuasan Masyarakat..............c.ccccceveevveneernannenne. 103
Lampiran 5. Laporan Pengaduan Keluhan dan Solusi.........ccccccevevveiiiiiicinnen, 104
Lampiran 6. Source Code Listing Master Pertanyaan ...............ccccceevveeieeiecnenne. 105

XViii



