DAFTAR ISI

Halaman

ABSTRAK e rrs I
KATA PENGANTAR oottt s nnae e I
Y I G ) PSSR iv
DAFTAR TABEL ...t e e vii
DAFTAR GAMBAR ...ttt ettt e e nrae e nae e viil
DAFTAR LAMPIRAN ...ttt e e e X
BAB | PENDAHULUAN ... .ottt 1
1.1 Latar BelaKang ......cccccooveiieie et 1
1.2 Rumusan Masalah ... 4
1.3  Batasan Masalah...........ccoooiiiiiiiii 4
1.4 Tujuan Penelitian............ccovoiiiiiiieiice e 5
1.5  Manfaat PeNelitian..........cccoiiiiiiiiiiiee s 5
BAB 1| GAMBARAN UMUM PERUSAHAAN.........cciiiiiieie et 6
2.1 ~ Gambaran Umum “CV. Aipel Computer Surabaya ™ ..........c..cceocvirinnnnn 6
2.2 SHrUKEUI OFQANISASI ..ccvve.vieeeiveeitiisieirieiteaisesaeesueasssstaessesnsessaessaessesseesseansenns 7
0 BN (o] oI I 1= G o [P S S S PSSP 8
BAB 11 LANDASAN TEORI ..ottt 10
3.1 APHKAST cuveeiiiciiiee s 10
B0 T T 1 TS 10
KR B € 3 L TSR 10
34 BATANG oot 11
3.5 Layanan Pelanggan.........cooiiiiiiiiiiiee e 11
3.6 SIStEM APIIKASI......c.eiiiiiiieiee 13
3.7 ANALISA SISTEM ....viiiicicceee e 13
3.8 Analisa dan Perancangan SiSTEM..........cccooeririnininienieiene e 14
3.9 SISteM INFOIMASI....c..eiiiiiieiece e 14
3,10 Dat@DASE....cciiiieiiiee e 15
311 SYSIEM FIOW...cuiiiicic e 15
3.12  Entity Relationship Diagram (ERD) .......cccooviiiiiniinieneeee e 16



3.13 Hierarchy Input Process (HIPO) .......ccccooveiiiiciicie e 17
3.14  ContexXt DIAgIam ......cccueieeiieiieiiesie et e e 17
3.15 Data Flow Diagram (DFD).......cccccveiiiiieiiiie e 18
316 Crystal REPOIT ..o 18
3.A7  SQL SBIVEL .ttt et 19
BAB IV DESKRIPSI PEKERJAAN ... 20
4.1 ANALISA SISTEM ... 20
4.2 PeranCcangan SIStEM ........cccooiiiririninieierie et 22
4.2.1  DOCUMENE FIOW .....ooiiiiiieiicic e 22
4.2.2  SYSIEM FIOW ..oviiiiiic e 28
4.2.3  BlOCK DIGQIam .....ccooieiiieieiesc e 34
4.2.4  Hierarchy Input Process Output (HIPO) .......cccoceviniiininiiiiien 35
4.25  CONEXE DIAGIaM ..ocuiiiiiiiiieiiieesece e 35
4.2.6  Data Flow Diagram (DFD) ......ccccooviiiiiiiiriieieee e 36
4.2.7  Conceptual Data Model (CDM) ......ccccoviiiiiiiiiiie e 38
4.2.8  Physical Data Model (PDM) .......cccooiviiiiie i 39
4.3 Kebutuhan SiSteM.. ..o ciiiiiiie i 40
4.3.1  Perangkat Keras (Hardware) ........cccocecovveiieiieieeceecesiee e 40
4.3.2  Perangkat Lunak (SOftwWare)............ccccoeeeiieiiieie i 41
4.4  Database Management System (DBMS)...........cococoveiieeneeciiiieeieecieee, 41
4.5  Pengoperasian Program .........cccueiiiiiiionie e esiessneesieesine e esssessseessneenns 48
451 FOIM LOGIN ..ottt a s 48
452  FOrm Menu Utama........cccoouiiiiriiieieee s 50
453  Transaksi Input Registrasi SErvis.........ccccovvvieeiieiiesnee e 53
454  FOrm PencCarian SEIVIS ......cccecceiverieiieseeieseesieeee e ssaeeesseesseeneesnes 56
455  Transaksi Input Perbaikan Servis..........ccocevvvereneieniniiseseees 59
45.6  Transaksi Input Pembayaran Servis..........ccccooevenenninininnciens 61
45.7  Transaksi Input Registrasi Garansi ...........cccceeereneneneneseseeieneens 64
4.5.8  FOrm Pencarian GaranSi.........cccccuereieesieerieseesneseeseeseesessessseeneesnes 67
45.9  Transaksi Input Pengambilan Garansi ..........cccocevevenenininnieiennens 70
4510 LAPOTAN .eeiiiiiieiiiiie ettt 72

BAB V PENUTUP ... 74



