
 

ix 

DAFTAR ISI 

 

HALAMAN JUDUL  ..................................................................................  i 

HALAMAN MOTTO  ................................................................................  ii 

HALAMAN PERSEMBAHAN .................................................................  iii 

HALAMAN PERNYATAAN  ...................................................................  iv 

HALAMAN PENGESAHAN  ....................................................................  v 

ABSTRAK ..................................................................................................  vi 

KATA PENGANTAR  ...............................................................................  vii 

DAFTAR ISI  ..............................................................................................  ix 

DAFTAR TABEL  ......................................................................................  xii 

DAFTAR GAMBAR  .................................................................................  xiii 

DAFTAR LAMPIRAN  ..............................................................................  xvi 

BAB I PENDAHULUAN  ..........................................................................  1 

 1.1 Latar Belakang Masalah  ........................................................  1 

 1.2 Perumusan Masalah  ...............................................................  3 

 1.3 Batasan Masalah  ....................................................................  3 

 1.4 Tujuan  ....................................................................................   3 

 1.5 Kontribusi  ..............................................................................  4 

BAB II GAMBARAN UMUM BPD GAPENSI JATIM ...........................  5 

 2.1 sejarah BPD GAPENSI JATIM ..............................................   5 

 2.2 Visi BPD GAPENSI JATIM ..................................................   6 

 2.3 Misi BPD GAPENSI JATIM ..................................................  6 



 

x 

 2.4 Tujuan BPD Gapensi .............................................................. 6 

 2.5 Analisa SWOT  ....................................................................... 7 

BAB III LANDASAN TEORI  ................................................................... 8 

 3.1 BPD GAPENSI ....................................................................... 8 

 3.2 Aplikasi ................................................................................... 9 

 3.3 Surat  ....................................................................................... 9 

 3.4 Disposisi  ................................................................................. 13 

 3.5 Arsip  ....................................................................................... 14 

 3.6 Analisa Perancangan Sistem ................................................... 15 

BAB IV DISKRIPSI KERJA PRAKTIK  .................................................. 18 

 4.1 Analisis Masalah  .................................................................... 18 

 4.2 Analisis Sistem  ...................................................................... 18 

 4.3 Perancangan Sistem ................................................................ 22 

4.3.1 Document Flow  ......................................................... 19 

4.3.2 Proses Input Data ........................................................ 22 

4.3.3 System Flow ................................................................ 22 

4.3.4 Data Flow Diagram (DFD)  ....................................... 25 

4.3.5 Perancangan Database  ............................................... 26 

4.3.6 Desain Tabel ............................................................... 28 

4.3.7 Desain Input/Output(I / O) ......................................... 29 

4.3.7 Kebutuhan Sistem  ...................................................... 35 

4.3.8 Petunjuk Penggunaan Program ................................... 36 

BAB V PENUTUP  ..................................................................................... 48 



 

xi 

 5.1 Kesimpulan  ............................................................................ 48 

 5.2 Saran  ...................................................................................... 48 

DAFTAR PUSTAKA  ................................................................................ 49 

LAMPIRAN  ...............................................................................................  50 

BIODATA PENULIS .................................................................................  89 


