
viii 
 

DAFTAR ISI 

Halaman 

ABSTRAK  ......................................................................................................  v 

KATA PENGANTAR  ....................................................................................  vi 

DAFTAR ISI  ...................................................................................................  viii 

DAFTAR TABEL  ...........................................................................................  x 

DAFTAR GAMBAR  ......................................................................................  xi 

DAFTAR LAMPIRAN  ...................................................................................  xiii 

BAB I PENDAHULUAN  ............................................................................  1 

 1.1 Latar Belakang Masalah  ..........................................................  1 

 1.2 Perumusan Masalah  .................................................................  2 

 1.3 Batasan Masalah  ......................................................................  3 

 1.4 Tujuan  ......................................................................................  3 

 1.5 Kontribusi  ................................................................................  3 

 1.6 Sistematika Penulisan  ..............................................................  4 

BAB II GAMBARAN UMUM PERUSAHAAN  .........................................  6 

2.1 Identitas Perusahaan  ................................................................  6 

2.2 Uraian Tentang Perusahaan  .....................................................  6 

 2.3 Visi dan Misi Perusahaan  ........................................................  7 

 2.4 Struktur Organisasi   .................................................................  8 

BAB III LANDASAN TEORI  ........................................................................  9 

 3.1 Pengertian Sewa .......................................................................  9 

 3.2 Landasan Hukum Sewa Menyewa ...........................................  10 

 3.3 Manajemen Jasa (Persewaan)  ..................................................  11 

   

STIK
OM

 S
URABAYA



ix 
 

  Halaman 

BAB IV DESKRIPSI PEKERJAAN ...............................................................  16 

 4.1 Membuat Prosedur Kerja ..........................................................  16 

 4.2 Menganalisis Sistem .................................................................  17 

 4.3 Mendesain Sistem .....................................................................  21 

 4.4 Mengimplementasi Sistem .......................................................  41 

 4.5 Melakukan Pembahasan terhadap Implementasi Sistem ..........  42 

BAB V PENUTUP..........................................................................................  50 

 5.1 Kesimpulan ...............................................................................  50 

 5.2 Saran .........................................................................................  50 

DAFTAR PUSTAKA ......................................................................................  52 

LAMPIRAN  ....................................................................................................  53 

 

STIK
OM

 S
URABAYA




