DESIGNING DIGITAL COMIC STRIP INTRODUCING THE CITY OF SURABAYA
TO HELP OUT-OF-TOWN STUDENTS COPE WITH CULTURE SHOCK navensitay
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BACKGROUND

Many Indenesian students from different regions such o West Juva, East Nusa Teaggarg and Nerth
Sumatra come To Sumboyo to study ot universify, As the second lorgest city In Indonesia, Suroboye
recorded a significont inflow of newcomners, with 77,068 migrants entering the city in 2022 alone
(Dispendukeapil. 20230, Due to cultural differences and limited knowledge about the: cify, these students
often foce challenges In odopting Moving to-o blg urban orea llke Surabaya con lead to culfure shock
reauthing in feelinge of stress canfusion, and difficulty adiusting 1o new surraundirge

FINDINGS

Regional studems in Suroboyo- experience cuffure: shock due o differences (n language climare, and
lifestyle: Comlc sfrips are an effective and light medium to support their adopfotior through relotable
sfories and pesr suppeort. This s reflected in early Tnstogram pasts, which reécelwed pisifie responses
Many studernts. related fo the sfories and liked the funny, well-represented choracters. However, |lees
rernain low doe fo limied reach, opd no commerds: hove been made, indicofing thot engagemeant stil
needs improvernert fhroagh beffer promotion,

EMPHATIZE DEFINE

Conducting olsergtions of the environments Thiz gtage processes infervgw data fardefine

of out-of-fown =sfuderis such os thelr places

af residence and stedent’ communitics, whike the cormic’s purpose
understand, relate @, and grodually odapt 1o

also carrying et (e rgews with them
lacol colure:

PROTOTYPE

The Profotype stoge credtes a draft comic
with characters, colors, loyout, and story fo
show how the final product will communicate
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GOAL

Help ouT-anTown studerds shudving: in Surobayo -fo odapt-more easily and reduce the impact of “cultune
shock™ thot they experience This comic is desigried as‘an educotional media that-m lgith inferesting,
and sasily understood by genesration £ by presenting information about the culture: habifs. ond iifestyle
of the peoplle of Surabayo. as well oz providing odaptation fips visually and narrotively

DESIGN PROJECT

The project designs o diginl cormnle -strips tiled Parfou Sebelum Merontol, Rlling the skory of three
regional studerts adapfing fife In Suroboya, bosed on reol experfences, gach of 12 episodes highlights
o different cufture shock theme, using refofoble narrofives ond expressive visuals To help students ada

more eosily.

IDEATE

The Tdeate stage explores how 1o corvey
culture shoek threugh storyvtelling. Keywerd,
EWCGTENs characters, cand colors: weres developed
using ohservafion Jliferoiere review, and
color - paychology regearch;

TESTING

Test the comic strip with university sfudents fo
evaluate and improve.
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